
Getting started

On a mobile device, tap the    icon in the upper left corner to see the Home menu.

Home Screen
On your set-top box, everything you need to get started with your O-NET TV 
 experience can be found on the home screen, including viewing 
options and settings to customize your experience. You can get back to the
Home screen any time by pressing the  Home  or back button on your remote. 

Welcome to O-NET  TV, a brand new solution for TV viewing. This guide will 
walk you throught the various features and functions available when watching 
TV on your devices. 

Screen Saver
The default time for the screen saver to kick in is set for 30 minutes. You can change 
this by going to Settings > System > Device Preferences > Screen Saver.
there you will have the options to change to 5 min, 15 min, 30 min, 1 hour or 2 hours.



Filters window 

The Guide lists current and upcoming shows in channel number order. To select 
a show, use the OK or Select  button on your remote or, if watching on a mobile 
device, tap on the show. When selecting a show with a future start time you will 
see the option to record.

Customize your Guide with filters. You may filter the Guide by Favorites, HD 
networks, and/or only show channels that are included in your video service 
subscription.
Set-top box: Simply scroll left through the Guide until the
appears, then activate your preferred Filters.
Mobile Device:  From the Guide, click on Filter Channels in the top menu, and 
then activate your preferred Filters by tapping on the slider button.

Guide

Watching Live TV
Start by selecting Live TV 
Play Controls: Set-top box
Access Play Controls within any live show by pressing the Select 
button on your remote. Use the forward/backward buttons to 
navigate through the controls including fast forward/rewind, 
Restart (when available), or pause. 



While watching any live show, press the Select or Ok button on your remote,  
then press the down

 - Takes you back to the channel listings

 - Watch the current program from the beginning

• Guide
• Catch-Up TV 
• Restart
• Audio Options and Closed Captioning

Play Controls: Mobile Devices
Access Play Controls within any live show by tapping the screen once.
To pause, tap the Pause  icon in the lower left of the play window.
For additional options, after tapping the screen, click the 3 dots in the upper 
right corner to restart a program (when applicable) or access audio options.

Select the Search icon from the menu bar on the home screen to 
�nd shows and movie by title, actor, topic and more. The search 
results will display options for Live TV, Recorded and On Demand 
content, as well as options to view apps like Disney+ or Prime 
Video. 



Watching Recordings or OnDemand

OnDemand
The OnDemand catalog features free content. Watch hit movies and TV shows. 
To access, select OnDemand from the top menu on the Home screen.

Recordings
To record a show, simply select it from the Guide and then select 
Record or, within a live show, use the Select or Ok button to show 

Choose My Recordings from the Home Screen (or Home menu on mobile 
devices) to see all of the shows or movies you have previously recorded. 
Because these show are stored on a Network PVR, or “in the cloud” you can 
access them from any device from where you typically watch Stream. Shows 


